
NC DEPARTMENT OF 
HEALTH AND 
HUMAN SERVICES  

JOSH STEIN  •  Governor 

DEVDUTTA SANGVAI  •  Secretary 

MARK PAYNE  •  Director, Division of Health Service Regulation 

NC DEPARTMENT OF HEALTH AND HUMAN SERVICES • DIVISION OF HEALTH SERVICE REGULATION 

HEALTHCARE PLANNING AND CERTIFICATE OF NEED SECTION 

LOCATION: 809 Ruggles Drive, Edgerton Building, Raleigh, NC 27603 
MAILING ADDRESS: 809 Ruggles Drive, 2704 Mail Service Center, Raleigh, NC 27699-2704 

https://info.ncdhhs.gov/dhsr/ • TEL: 919-855-3873  

AN EQUAL OPPORTUNITY / AFFIRMATIVE ACTION EMPLOYER

VIA EMAIL ONLY 

July 30, 2025 

Terri Gordon 
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No Review 
Record #: 4839 
Date of Request: July 14, 2025 
Facility Name: Adoration Home Health 
FID #: 924070  
Project Description: Relocation of agency office 
County: Mecklenburg 

Dear Terri Gordon: 

The Healthcare Planning and Certificate of Need Section, Division of Health Service Regulation 
(Agency) received your correspondence regarding the project described above. Based on the 
representation in your request and the CON law in effect on the date of this response to your request, 
the project as described is not governed by, and therefore, does not currently require a certificate of need. 
If the CON law is subsequently amended such that the above referenced proposal would require a 
certificate of need, this determination does not authorize you to proceed to develop the above referenced 
proposal when the new law becomes effective.   

This determination is binding only for the facts represented in your correspondence.  If changes are made 
in the project or in the facts provided in the correspondence referenced above, a new determination as to 
whether a certificate of need is required would need to be made by this office. As a reminder, it is 
unlawful to offer or develop a new institutional health service without first obtaining a certificate of 
need.  The Department reserves the right to impose sanctions, including civil penalties and the 
revocation of a license, upon any entity that offers or develops a new institutional health service 
without first obtaining a certificate of need. 

Please do not hesitate to contact this office if you have any questions.  

Sincerely, 

Chalice L. Moore, Project Analyst 

Micheala Mitchell, Chief 

cc: Acute and Home Care Licensure and Certification Section, DHSR 

mailto:licenses@brightspringhealth.com


9731 Southern Pine Blvd. Ste. L ● Charlotte, NC 28273-5542 ● Phone: (336) 616-1466

June 6, 2025

State of North Carolina

DHSR Acute & Home Care Licensure & Certification Section

2712 Mail Service Center

Raleigh, NC 27699

Email: inga.m.gaines@dhhs.nc.gov

Re: Branch Relocation

Adoration Home Health Care Virginia, LLC

d/b/a Adoration Home Health

License #: HC0171

Medicare PTAN: 34-7121

Dear Ms. Gaines,

I am writing to notify you that Adoration Home Health in Charlotte, NC will be relocating as

follows, effective July 18, 2025, as follows:

Current Address Change To

9731 Southern Pine Blvd. Ste. L 5200 77 Center Dr. Ste. 100

Charlotte, NC 28273-5542 Charlotte, NC 28217-0704

Please contact me at licenses@brightspringhealth.com or (502) 630.7425 if you need any

additional information.

Thank you!

Terri Gordon

Licensure Specialist



From: Licenses
To: Lightbourne, Ena; Stancil, Tiffany C
Subject: [External] Branch Relocation Letter - Charlotte, NC - License HC0171 - 2025
Date: Monday, July 14, 2025 9:20:11 AM
Attachments: image001.png

Branch Relocation Letter - Charlotte, NC - License HC0171 - 2025.pdf

Some people who received this message don't often get email from licenses@brightspringhealth.com. Learn why
this is important

CAUTION: External email. Do not click links or open attachments unless verified. Report suspicious emails with the
Report Message button located on your Outlook menu bar on the Home tab.

Good morning, Ladies.

Please see that attached branch relocation announcement for License HC0171 in Charlotte, NC,
effective July 18, 2025.  I would have sent this sooner but I’m new at this so Inga let me know that I
need to submit these changes to you also. 

Please let me know if there is anything else you need from me.

Thank you.

Terri Gordon
Licensure Specialist
BrightSpring Health Services
805 N Whittington Parkway, Suite 400
Louisville, KY 40222
502.630.7425 – licenses@brightspringhealth.com

Helping people live their best life

Res-Care, Inc. DBA BrightSpring Health Services

CONFIDENTIALITY NOTICE: This email, including attachments, is for the sole use of the intended recipient(s)
and may contain confidential and privileged information. Any unauthorized review, use, or disclosure or
distribution is prohibited. If you are not the intended recipient, please contact the sender immediately and
destroy all copies of the original message.

Confidentiality Notice: This email and its attachments may contain privileged and confidential
information and/or protected health information (PHI) intended solely for the recipient(s)
named above. If you are not the recipient, or the employee or agent responsible for delivering
this message to the intended recipient, you are hereby notified that any review, dissemination,
distribution, printing or copying of this email message and/or any attachments is strictly
prohibited. If you have received this transmission in error, please notify the sender
immediately and permanently delete this email and any attachments.
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Re: Branch Relocation


Adoration Home Health Care Virginia, LLC


d/b/a Adoration Home Health


License #: HC0171


Medicare PTAN: 34-7121


Dear Ms. Gaines,


I am writing to notify you that Adoration Home Health in Charlotte, NC will be relocating as


follows, effective July 18, 2025, as follows:


Current Address Change To


9731 Southern Pine Blvd. Ste. L 5200 77 Center Dr. Ste. 100


Charlotte, NC 28273-5542 Charlotte, NC 28217-0704


Please contact me at licenses@brightspringhealth.com or (502) 630.7425 if you need any
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Terri Gordon


Licensure Specialist






